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(57) Abstract : 

The present invention provides an AI-based customer service chatbot with emotional intelligence and a method for providing customer service using 

the same. The system includes a natural language processing module, a sentiment analysis module, an emotional intelligence module, and a machine 

learning module. The method involves analyzing customer queries and responses, determining the emotional state of the customer, generating 

personalized responses based on the customer's emotional state, and learning from customer interactions to improve the chatbot's emotional 

intelligence. The chatbot can be customized to the specific needs of individual businesses and deployed on a website or messaging app to provide 

efficient and effective customer support. The chatbot can also be integrated with existing customer service systems and used to provide personalized 

recommendations and advice to customers, resulting in increased sales and revenue for the business. The present invention improves customer 

satisfaction and loyalty by providing personalized and efficient customer support.  
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